Notes
CAC Meeting

December 6, 2011
Present:  Jay St. Gaudens, Chair Person, Barbara Delph, Victoria Fuller, Robert Johnson, Penny Mason, Karen Tracy.
Staff:  Joe Guzzetta, General Manager, Susan Greer, Assistant General Manager/Controller, Terry Spurrier, Customer Services/Human Resources Supervisor
Motion by Victoria Fuller, Seconded by Barbara Delph, Carried Unanimously to approve the agenda.

Motion by Barbara Delph, Seconded by Victoria Fuller, Carried Unanimously to approve the minutes of the May 10, 2011 meeting.

7.  Solutions for bad debt of rental properties and payment for damage to district owner meter equipment.  The CAC and staff extensively discussed measures to reduce bad debt and pay for damaged meters.  The CAC continued this matter to the next meeting in order for staff to seek legal advice the alternatives.  Motion by Barbara Delph, Seconded by Bob Johnson, Carried Unanimously to refer the following options to staff for further review and bring back to the next CAC meeting:
Lien in the event of property owner bad debt:

A lien should be placed against a property where bad debt was incurred by the property owner (as allowed by law).
Damaged Meters

The account holder will pay for damaged meters.

If the account-holder is not the property owner, water service will not be restored to the property until someone pays for the damaged meter.

Water Service Accounts that go to “bad debt” status

A property with bad debt two or more times in 3 years will have water turned on only in the name of a property owner.  Water will not be turned on in the name of a non-owner.  To introduce this, any property with two or more occurrences of bad debt since 2009 will be given notice that a third occurrence will result in owner needing to open the account.
Damaged Meters

When there is a reasonable probably that a meter was intentionally damaged, the cost of repair will be charged to the account holder.  If the account holder is not the property owner, the property owner immediately will be notified that the damage has occurred and that service will not be restored to the property until the damage is paid.
New applicants for service at an address where unpaid damage exists and the property owner has been notified, will be told that service cannot be turned on until the damage is paid.

In the event that the damage becomes bad debt the damage costs will be placed as a lien against the property.

The question arose whether or not advising the property owner of the bad debt at the location, would be a violation of tenant privacy, since the District usually cannot share account status with the property owner when the account is in the name of the tenant.

Policy for Use of Demonstration Garden
The CAC reviewed the policy of organizations that may use the JBWD Wise Water Demonstration Garden.  Motion by Victoria Fuller, Seconded by Barbara Delph, Carried Unanimously to recommend to the Board that the use of the Garden  for events will be restricted to events sponsored or co-sponsored by JBWD or by another governmental agency.

Groundwater Management Plan

General Manager Joe Guzzetta advised that the District may  be updating the Ground Water Management Plan in the 2012, and that the CAC will be requested to review the Plan during that time in order to be familiar enough to review an updated plan.

Adjournment

The meeting was adjourned at 9:00pm.
