RESOLUTION NO. 16-955

A RESOLUTION OF THE JOSHUA BASIN WATER DISTRICT
BOARD OF DIRECTORS, AMENDING SECTION II, ARTICLE 1 AND ARTICLE 13
OF THE DISTRICT’S RULES
AND REGULATIONS

WHEREAS, Resolution No. 15-952 (copy attached marked Exhibit “A”), adopted a Basic
Monthly Fee on Inactive Accounts. Section 6 of said Resolution directs the General Manager
and/or his designee to update the District’s Rules and Regulations to conform with the provisions
of said Resolution; and

WHEREAS, in conformance with the direction of the Board, attached hereto marked Exhibit “B”
are proposed amendments, to Section II, Article 1 and Article 13 of the District’s Rules and
Regulations which revise said Sections in their entirety in order to reflect miscellaneous updating

provisions inclusive of those necessary to conform to the direction of Section 6 of Resolution
No. 15-952.

NOW THEREFORE BE IT RESOLVED, as follows:

RESOLVED, that Section II, Article 1 and Article 13 of the District’s Rules and Regulations are
amended in their entirety as set forth in Exhibit “B” attached to this Resolution.

ADOPTED, SIGNED AND APPROVED BY THE FOLLOWING VOTE THIS 17™ DAY OF
FEBRUARY, 2016.

Roll Call Vote:
AYES: Fuller, Luckman, Johnson, Unger

NOES: Reynolds
6ictoria Fuller, Presidznt

ABSTAIN:
Joshua Basin Water District

ABSENT:
Curt gaue%, Secretary

Joshua Basin Water District



RESOLUTION NO. 16-955

A RESOLUTION OF THE JOSHUA BASIN WATER DISTRICT
BOARD OF DIRECTORS, AMENDING SECTION Il, ARTICLE 1 AND ARTICLE 13
OF THE DISTRICT’S RULES
AND REGULATIONS

WHEREAS, Resolution No. 15-952 (copy attached marked Exhibit “A”), adopted a Basic
Monthly Fee on Inactive Accounts. Section 6 of said Resolution directs the General Manager
and/or his designee to update the District’s Rules and Regulations to conform with the provisions
of said Resolution; and

WHEREAS, in conformance with the direction of the Board, attached hereto marked Exhibit “B”
are proposed amendments, to Section |1, Article 1 and Article 13 of the District’s Rules and
Regulations which revise said Sections in their entirety in order to reflect miscellaneous updating
provisions inclusive of those necessary to conform to the direction of Section 6 of Resolution
No. 15-952.

NOW THEREFORE BE IT RESOLVED, as follows:

RESOLVED, that Section I, Article 1 and Article 13 of the District’s Rules and Regulations are
amended in their entirety as set forth in Exhibit “B” attached to this Resolution.

ADOPTED, SIGNED AND APPROVED BY THE FOLLOWING VOTE THIS 17™ DAY OF
FEBRUARY, 2016.

Roll Call Vote:
AYES:

NOES:
ABSTAIN:
ABSENT:

Victoria Fuller, President
Joshua Basin Water District

(SEAL)

Curt Sauer, Secretary
Joshua Basin Water District

Agenda Packet 2 17 2016  Page 58 of 92
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RESOLUTION NO. 15-952

RESOLUTION OF THE BOARD OF DIRECTORS
OF THE JOSHUA BASIN WATER DISTRICT
ADOPTING A BASIC MONTHLY FEE
ON INACTIVE ACCOUNTS

WHEREAS, in 2013, the Board of Directors of the Joshua Basin Water District JBWD)
authorized a rate study ("Rate Study") that was performed by Bartle Wells Associates, an
independent rate consultant ("Rate Consultant") with input from the JBWD's Citizens Advisory
Committee; and

WHEREAS, the Rate Study provided by the Rate Consultant included the recommendation that
the Basic Monthly Fee be charged to customer accounts with inactive meters and/or connected to
the JBWD Water System and not taking water service but having immediate access to water
service when desired (hereafter referred to as "Inactive Accounts"); and

WHEREAS, on January 15, 2014, the JBWD Board of Directors adopted all of the rates, fees
and charges recommended by the Rate Consultant except for the Basic Monthly Fee on Inactive
Accounts; stating the Board's desire to further evaluate the matter; and

WHEREAS, on June 17, 2015, the JBWD Board of Directors conceptually approved moving
forward with the procedural process of adopting and charging a Basic Monthly Fee on Inactive
Accounts; and

WHEREAS, on September 16, 2015, the JBWD Board of Directors (1) approved a
Memorandum ("Supplemental Memorandum") from the Rate Consultant dated August 18, 2015
regarding Inactive Accounts which updated and supplemented the 2013 Rate Study; (2) set
November 18, 2015 for the Public Hearing to consider the adoption of a Basic Monthly Fee on
Inactive Accounts; and (3) approved the form, content and mailing of the Proposition 218 Notice
of said Public Hearing to Parcel Owners in JBWD and Customers of JBWD; and

WHEREAS, the JBWD Board of Directors has tonight held a Public Hearing pursuant to the
procedural requirements of Proposition 218; and

WHEREAS, the purpose of tonight's hearing is to determine whether there is sufficient written
protest so as to preclude the adoption of the proposed Basic Monthly Fee on Inactive Accounts
as defined herein; and

WHEREAS, during tonight's Public Hearing, public comments were received and written
protests were tabulated; and

WHEREAS, the JBWD Board of Directors has carefully considered all public comments and

written protests submitted,
NOW, THEREFORE BE IT RESOLVED, as follows:
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1. RESOLVED, that the above recitals are fully incorporated herein;

2 RESOLVED, that the findings and determinations set forth in the 2013 Rate Study and
the Supplemental Memorandum thereto dated August 18, 2015 prepared by Bartle Wells
Associates are hereby approved, ratified and confirmed. Said Rate Study and Supplemental
Memorandum are incorporated herein by this reference as though set forth in full and made a
part of this Resolution;

3. RESOLVED FURTHER, that there were not sufficient written protests so as to preclude
the adoption of the proposed Basic Monthly Fee on Inactive Accounts;

4, RESOLVED FURTHER, that the Basic Monthly Fee Schedule set forth on Exhibit "A"
to this Resolution on Inactive Accounts is hereby adopted with an implementation date starting
with the billing cycle that starts in February, 2016;

5. RESOLVED FURTHER, that Inactive Accounts as defined in the recitals to this
Resolution may terminate their connection to JBWD's Water System by relinquishing any related
service rights, in which case they would not be subject to the Basic Monthly Fee. Exhibit "B" to
this Resolution sets forth the process and the general terms and conditions by which Inactive
Accounts can avail themselves of this option;

6. RESOLVED FURTHER, that the General Manager of JBWD and/or his designee is
hereby authorized and directed to update the Rules and Regulations of JBWD to conform with
the provisions of this Resolution for Board consideration and that in the interim, the provisions
of this Resolution, as pertaining to the subject matter herein, shall prevail,

7. RESOLVED FURTHER, that the action taken herein is exempt from the requirements of
the California Environmental Quality Act (CEQA). Reference: Section 21080 of the Public
Resources Code.

ADOPTED, SIGNED AND APPROVED BY THE FOLLOWING VOTE THIS 18" DAY OF
NOVEMBER, 2015.

Roll Call Vme:k%f)/, P //ﬁ; = i / » f% / Ltprr

AYES: <
NOES: Rey»zids
ABSTAIN:
ABSENT:
1ctoria Fuller, President
Joshua Basin Water District
(SEAL)

éf%
urt ASauer, Secretary

Joshua Basin Water District
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EXHIBIT "A"
TO RESOLUTION NO. 15-952

The table below provides the current and future Basic Monthly Fees.

CURRENT AND FUTURE BASIC MONTHLY FEE

Current Jan-1 Jan-1 Jan-1

Rates 2016 2017 2018
BASIC MONTHLY FEE
Meter Size
3/4 & 1 inch 24.80 25.29 25.78 27.58
1-1/2 inches 82.67 84.30 85.93 91.95
2 inches 132.27 134.88 137.49 147.11
3 inches 248.01 252.90 257.79 275.84
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EXHIBIT "B"
TO RESOLUTION NO. 15-952

OPTION FOR INACTIVE ACCOUNTS WISHING TO TERMINATE THEIR
CONNECTION STATUS

Some of JBWD's Inactive Accounts as defined in this Resolution may not actually need water
service and have not anticipated paying any service charges despite their initial voluntary
connection to JBWD's Water System. JBWD will allow these accounts to fully terminate their
customer/connection status and relinquish any related service rights, in which case they would
not have to pay the Basic Monthly Fee. However, in order to initiate water service in the future,
the property owner would be required to pay the capacity charges, meter installation fees, if
required, and other fees and charges then in effect and meet any other requirements in effect at
the time of their connection to JBWD's Water System, similar to all other new connections. Any
property owner that wishes to pursue this option will be required to enter into an agreement with
JBWD which will provide that the property owner: (a) is fully terminating their
customer/connection status and will no longer be considered a JBWD customer; (b) will not be
charged the Basic Monthly Fee by JBWD; and (c) agrees to pay all future charges and meet all
other District requirements in effect at the time the property owner applies for service.
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Exhibit B
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ARTICLE 1.33 Meter Accuracy

All meters shall be tested prior to installation and no meter shall be installed that registers greater
than the following variance of actual water passing through the meter and tested by the JBWD or
an independent third party that uses the American Water Works Association (AWWA) meter
flow standards:

95% to 101% at low flow
98.5% to 101.5% at moderate flow
98.5 to 101.5 at high flow

The test, performed in accordance with AWWA standards, must result in accuracy at all three
different water flows. The same standard shall be acceptable for existing meters. Any customer
has the right to have his meter examined and tested at any time upon completion of the Meter
Test Form. The Meter Test Form requires customer to commit to payment of the meter test fee
and an adjustment to their water account for any discrepancy identified in the meter
performance, either over or under-recording, if the meter fails. Any charges resulting from the
meter test will be added to the customer’s account and will be subject to collection pursuant to
Article 1.24. If the meter does not meet the AWWA meter flow standards at all three water
flows, the meter failed. If tested at the JBWD facilities, the customer may request to be present
during the test.

The JBWD may from time to time or as a matter of policy, institute a periodic meter testing
program. The JBWD reserves the right to test any customer's meter at any time without
notification and without charge to the customer.

ARTICLE 1.34 Meter Flow Limits

A customer shall not increase the flow through the meter beyond the flow rate limit
corresponding to the meter size as set forth in Article 2.

ARTICLE 1.35 Measurement and Control of Water Delivered

Each meter has an attached valve for exclusive use of JBWD. The JBWD-side valve located
closest to the mainline or streetside, is for the exclusive use of JBWD in controlling the water
supply through the customer’s service, and it shall not be used by the customer. A customer’s
service valve is provided for the customer’s use. The customer’s service valve is typically a
lever style valve, is situated in the meter box closest to the customer’s house and also has the
ability to be locked by the customer.

ARTICLE 1.36 Meter Damage

If any portion of the meter is damaged by the customer’s unauthorized use to such an extent that
it requires repair or replacement, such repair or replacement shall be done by the JBWD, and the
customer or property owner, as noted below, will be billed for all costs including JBWD labor
associated with the repair or replacement.

a. Payment for Damaged Meters for Accounts in the name of the Property Owner

Article 1 Page 12 of 14
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If the account holder of the damaged meter is the property owner, the service will not be
restored until the damage is paid. If service was not interrupted as a result of the damage, the
charge will be placed against the account for collection through the normal account billing
procedures. If the damage remains unpaid by the account holder-property owner, a lien will
be placed against the property with the county recorder.

b. Damaged Meters for Accounts in the name of Non-Property Owners

If the account holder of the damaged meter is not the property owner, water will not be
restored until payment has been received. If service has not been interrupted, charges for the
damage will be placed against the account for collection through the normal account billing
procedures. The property owner will be notified within seven (7) days that the damage has
occurred and that future service will not be provided to the property until the damage is paid.
New applicants for service at an address where unpaid damage exists and the property owner
has been notified will be denied service until the damage is paid.

ARTICLE 1.37 Change in Service Facility

The JBWD or a customer may initiate a change in the size, character of use, or location of
customer service installation, or any part thereof. If initiated by the customer, the customer shall
complete the applicable portions of Application for New Customer's Service Facility. The
JBWD will examine the customer's service facility size criteria as set forth in Article 2.3.

The JBWD also reserves the right to examine, in detail, the water use activities of any customer
at any time.

If the JBWD determines that a customer's water use exceeds the flow limits of the meter for an
average over three billing cycles, the JBWD may upon notification to the customer remove the
existing meter and replace it with one of the proper size; whereupon, the customer shall pay the
incremental difference in cost associated with the new meter size.

In no case will a meter of greater size than the size of the customer's service facility be installed.
If the customer requests a meter larger than his service facility, and the customer is willing to pay
the cost to replace his service facility to support the larger meter size, the JBWD will honor the
customer's request. No credit will be allowed against the replacement cost for the existing
facility.

ARTICLE 1.38 Parcel Divided Subsequent to Initial Installation of Customer Service
Facility

It is the responsibility of the parcel owner to notify the JBWD of a proposed parcel split and
comply with the JBWD Rules and Regulations.

The JBWD has final approval of the location of water facilities on the parcels that are split and a
line extension may be required as a condition of a parcel split for additional water service
facilities. When parcels are split, the water meter will belong to and stay with the parcel where it
is physically situated. New water meter(s) will have to be purchased for the other parcel(s),
where there is no longer a water meter located, including payment of associated charges such as
capacity fees.

Article 1 Page 13 of 14
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ARTICLE 1.39 Tampering With the JBWD Water System

No person other than an employee, operating within the scope of his duties is authorized to
operate or otherwise interfere with operation of the water system. Any person caught in the act
of tampering with the operation of the water system could face criminal prosecution. Any
Accounts that are unlocked without authorization will be re-locked one time and a Broken
Locking Device Fee will be added to the account. The second time that the locking device is
broken, the meter will be removed and the customer will have to pay another Broken Locking
Device Fee and the Meter Reinstallation Fee to get the meter reinstalled. Subsequent tampering
may result in removal of the entire water service, requiring payment of costs to reinstall an entire
water service.

ARTICLE 1.40 Water Use Without Permit

A person using water from any customer service facility without having made application for and
been approved for water service by the JBWD shall be held liable for payment for the water
delivered from the date of the last recorded meter reading. If water use has been detected, but
the meter is not operating, the quantity consumed shall be determined as outlined in Article 1.22.
Billing Adjustments for Meter Error. The home owner or occupant shall be responsible for the
water bill. In addition, the person using water in this manner may (see 1. 39) also face criminal
prosecution depending upon the circumstances of the situation.

ARTICLE 1.41 Non- Use of Meter

Leaving meters in the ground that aren’t being used can present a number of issues and incur
cost to the District to inspect them, document findings, and develop a regular reoccurring
inspection program. In addition, meters are more prone to water theft or damage and deteriorate
due to the weathering and non-use.

After twelve (12) months of non-use, water meters will be removed and account status will be
changed to Inactive/Locked. Billing of the Basic Monthly Fee provided in Article 13 will
continue and customer will need to re-apply for Active Account Status, including payment of the
Meter Reinstallation Fee.

ARTICLE 1.42 Inactive Meter Opt-Out

Property owners may terminate their connections to the JBWD water system and become exempt
from the requirement to pay the Basic Monthly Fee by opting out of service for a subject
property. By signing the Opt Out Agreement, property owner will relinquish all service rights
for the subject property. Property owner and/or a successor owner of the property shall be
required to comply with the Regulations and other JBWD requirements in effect at the time the
properly owner and/or a successor owner applies for service, including payment of all fees and
charges, completion of required applications and installation of off-site and on-site facilities
JBWD considers necessary for service to the property. JBWD shall have the right to remove the
subject water meter, but is not required to do so, and failure to remove the water meter does not
waive the property owner obligation to pay for a meter and installation in order to obtain water
service.

Article 1 Page 14 of 14

Agenda Packet 2 17 2016  Page 82 of 92



ARTICLE 13: RATES AND CHARGES

The following schedule of Rates and Charges apply, and these rates and charges may be changed
through current resolutions passed by the Board of Directors.

ARTICLE 13.1 Variance Application Processing Fee.

A fee of $25.00 is payable upon the submission of a Variance Application for water and
wastewater facilities. If the District determines that a complex matter requires that professional
services be obtained, the applicant will pay all of the cost of such services.

ARTICLE 13.2 Water Availability or Standby Charges

This charge is an annual charge established pursuant to the County Water District law. The degree
of availability to the various zones within the District is established through application of the
following principles. Standby charges are collected through the County of San Bernardino on the
parcel tax rolls. The criteria will apply District-wide in all improvement districts. Only the rates
change from one improvement district to the next. Rates are set on an annual basis. See Exhibit
B.

ARTICLE 13.3 Guarantee Deposit

Applicants who provide a social security number will have their credit checked. The results of the
credit check will provide either a green, yellow or red ‘score’. Deposit amounts, based upon the
score are indicated below.

Green = good credit, no deposit required

Yellow = moderate credit, $100 deposit required, 24 months satisfactory payment history
Red = poor credit, $100 deposit required, 24 months satisfactory payment history

No Score = $100 deposit required, 24 months satisfactory payment history

Applicants that don’t provide a social security number will be required to pay a $100 deposit that
will be held for 24 months of satisfactory payment history.

Existing JBWD customers transferring service from one address to another who meet the
satisfactory payment requirements of Article 1.2 will not be required to provide a new guarantee
deposit to start service at the new address.

The District uses a third party for this deposit decision service and is not responsible for
inaccuracies in the Applicant credit report. Applicants must address concerns to the credit
reporting bureaus or the District’s contractor, Online Utility Exchange. The District will provide
an Adverse Decision Letter to the Applicant whenever a yellow or red score is received. The letter
provides contact information to assist the Applicant in correcting credit reporting inaccuracies.

Article 13 Page 1 of 10
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ARTICLE 13.4 Water Turn on

Turm on new service — next day or same day before $15.00
the deadline for same-day service

Turn on after voluntary turn-off (vacation) before the 10.00
deadline for same-day service

Turn on after the deadline for same day turn on 85.00
service

Amended by Resolution #14-914 on 01 15 14
ARTICLE 13.5 Basic Monthly Fee.

The basic monthly fee for availability of water service, which includes no water used, is as
follows:

Meter Capacity MONTHLY FEE BASED ON METER SIZE, effective date
Size (gpm) 3-1-14 1-1-15 1-1-16 1-1-17  1-1-18
W &1” 30 & 50 $24.31 $24.80 $25.29 $25.78 $27.58
1-1/2 ¢« 100 $81.03 $82.67 $84.30 $85.93  $91.95
27 160 $129.65 $132.27 $134.88 $137.49 $147.11
3” 300 $243.09 $248.01 $252.90 $257.79 $275.84

In addition to Active Accounts, effective for the billing cycle that starts February, 2016,
Transitional Accounts and Inactive Accounts as defined in SECTION II will also be subject to a
Basic Monthly Fee as set forth above.

ARTICLE 13.6 Monthly Water Flow Charges

Water passing through the meter shall be sold at the following cumulative rates, per unit (one
hundred cubic feet, 748 gallons):

For 34” and 1” meters

Consumption RATE PER UNIT ($ PER HUNDRED CUBIC FEET), effective date

(UNITS) 3-1-14 1-1-15 1-1-16 1-1-17 1-1-18

0-5 units $2.30 $2.50 $2.75 $3.00 $3.21

5.01-10 units $2.60 $2.90 $3.20 $3.50 $3.75

10.01-20 units $2.90 $3.30 $3.65 $4.00 $4.28
Article 13 Page 2 of 10
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